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Whistleblowing Policy 
 
Good  Neighbours UK(GNUK) be lieves tha t anyone  has a  du ty to  speak up  abou t 
genu ine  concerns in  re la tion  to  wrongdoing . GNUK requ ires its  sta ff and  
volun tee rs to  m ake  good  fa ith  reports of the  suspected  m isconduct by the  
organ isa tion  or any em ployee , de live ry pa rtne r, vo lun tee r, con tractor or anyone  
GNUK com es in to  con tact with  du ring  its  activitie s. Such  reports shou ld  be  
b rough t to  the  a tten tion  of the  Director, o r tru stees if the  case  involves the  
Director, who has the  du ty to  investiga te  such  reports and  b ring  the  resu lts of 
the  investiga tion  to  the  Board  of tru stees.  

Where  a  fa lse  and  m alicious a llega tion  is  ra ised  d iscip lina ry p roceed ings m ay be  
in stiga ted .  

The  com m itm en t to  im prove  the  qua lity of the  organ isa tion  th rough  such  reports 
is  vita l to  the  we llbe ing  of the  en tire  GNUK and  the  peop le  we  se rve . Re ta lia tion  
as a  response  to  such  reports will no t be  tole ra ted .  

Misconduct can  take  m any form s and  is  not lim ited  to  the  fo llowing : 

● Any form  of crim inal activity or m isca rriage  of ju stice . 
● Disclosu re  of confiden tia l m a te ria l 
● Negligence  such  as fa ilu re  to  ca rry ou t du ty of ca re  by a  reasonab ly 

com peten t pe rson , dam age  to  p roperty or financia l loss. 
● Danger to  hea lth  and  sa fe ty 
● Fraud , Bribe ry or corrup tion  
● Failing  to  fo llow GNUKs policies and  p rocedures 
● Failing  to  m ee t p rofessiona l ob liga tions 
● Failing  to  m ee t regu la tory requ irem en ts 
● Failu re  to  ca rry ou t sa feguard ing  responsib ilitie s 
● Concea lm en t of any of the  above  

Re p or t in g  a  con ce rn  

In  the  first in stance , where  the re  a re  rea sonab le  susp icions of m a lp ractice  or 
wrong  doing , th is shou ld  be  reported  in  writing  or ora lly to  the  Director 
(investiga ting  office r). 

They will com ple te  an  inciden t report and  investiga te  the  concern  with  the  Cha ir 
of Trustees. Th is will be  with in  72 hours. 
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The  person  ra ising  the  concern  m ay be  accom panied , to  any fact-find ing  
m ee tings, by a  fe llow em ployee . Th is will be  ca rried  ou t in  the  strictest o f 
confidence . 

The  investiga ting  office r will e stab lish  the  actions necessa ry to  ensu re  a  thorough  
investiga tion . 

The  investiga ting  office r will ke ep  the  ind ividua l ra ising  the  concern  in form ed  of 
p rogress withou t com prom ising  any investiga tion  tha t m ay involve  the  police . 

Inciden ts can  be  reported  th rough  the  GNUK Whistleb lowing  em ail  

Whistleb lowing@Goodne ighbours-uk.org . Th is can  be  used  anonym ously.  

 

If you  fee l unab le  to  ra ise  it  with  GNUK or not sa tisfied  with  the  ou tcom e of 
GNUK’s Whistleb lowing  p rocedures, then  the  concerns can  be  reported  to  the  
Charity Com m ission  for Eng land  and  Wales a t 
wh istleb lowing@charitycom m ission .gov.uk. 

We strong ly advise  tha t you  first see k advice  from  Protect be fore  reporting  your 
concerns exte rna lly. Pro tect (form erly ‘Pub lic Concern  a t Work’) is  an  
independen t whistleb lowing  charity tha t opera tes a  confiden tia l advice  line : 020 
3117 2520, em ail wh istle@protect-advice .org .uk or on line  a t p ro tect-
advice .org .uk.  

Con t a ct  In fo rm a t ion  
 
GNUK Director 
Zarina  Doug las-Sori  Con tact@goodne ighbours-uk.org  
 

Fore ign , Com m onwea lth  & Deve lopm en t Office  (FCDO) Coun te r Fraud  and  
Whistleb lowing  Un it (CFWU) will be  in form ed  if the  concern  re la tes to  
governm en t-funded  p ro jects, a t reportingconcerns@fcdo.gov.uk or +44 (0) 1355 
843 747. 

Wh is t le b low in g  p ro t e ct ion  

Re ta lia tion , whe ther actua l or th rea tened , destroys a  sense  of com m unity and  
trust tha t is  cen tra l to  a  qua lity environm en t. GNUK, the re fore , wishes to  m ake  
clea r tha t it  conside rs acts or th re a ts  of re ta lia tion  in  response  to  any 
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whistleb lowing  reports to  constitu te  a  se rious viola tion  of the  organ isa tion ’s 
po licy.   

For pu rposes of th is po licy, “m isconduct” m eans a  vio la tion  tha t is  no t m ere ly the  
em ployee’s wish  to  substitu te  h is or he r judgem en t for the  business judgem en t 
of GNUK, bu t ra the r is  an  activity, p ractice  or po licy tha t the  em ployee  reasonab ly 
be lieves is  in  vio la tion  of a   sta te  sta tu te  or regu la tion , is  fraudu len t or crim ina l 
or is  incom patib le  with  pub lic po licy concern ing  m atte rs such  as pub lic hea lth , 
sa fe ty or we lfa re  or the  p rese rva tion  of the  environm en t.   

“Good  fa ith  report” m eans a  report o f m isconduct, which  the  pe rson  m aking  the  
report has a  reasonab le  be lie f to  be  true  and  wh ich  is  m ade  withou t m a lice  or 
conside ra tion  of pe rsona l benefit. Em ployees m ay subm it reports anonym ously, 
if they so  choose . GNUK will trea t such  reports a s confiden tia l, to  the  exten t 
possib le . However, GNUK m ay need  to  d isclose  ce rta in  in form ation  in  connection  
with  the  investiga tion  and  corrective  actions taken .   

No GNUK em ployee  or sta ff m em ber of its  coun try a ffilia te s sha ll engage  in  
re ta lia tion  in  response  to  a  good  fa ith  report. Actions a re  conside red  re ta lia tory 
if they a re  in  response  to  a  good  fa ith  report and  have  a  m ate ria lly adverse  e ffect  
on  the  working  conditions of the  em ployee  m aking  the  good  fa ith  report. For 
exam ple , re ta lia tory actions include  m aking  any decision  adverse  to  the  
em ployee , such  as an  adverse  im pact on  advancem en t, sole ly as a  re su lt o f tha t 
em ployee’s good  fa ith  report o r sub jecting  the  em ployee  to  ha rassm en t such  
tha t it  crea tes a  hostile  work or lea rn ing  environm en t.   

GNUK will m ake  every reasonab le  e ffort  to  stop  re ta lia tion  im m edia te ly, to  
conduct a  com ple te  and  thorough  investiga tion  of a lleged  acts of re ta lia tion  in  a  
tim e ly m anner, to  p rovide  rem ed ies to  victim s of re ta lia tion , and  to  sanction  the  
pe rpe tra tors of re ta lia tion  as appropria te .   

To  encourage  and  p ro tect em ployees who m ake  good  fa ith  reports of 
m isconduct, it  is  the  organ isa tion ’s po licy tha t no  re fe rence  to  good  fa ith  reports 
sha ll be  m ade  in  pe rsonne l file s, le tte rs of recom m enda tion , pe rform ance 
appra isa ls, o r any o the r pe rm anen t eva lu a tive  docum en ts withou t the  approva l 
of the  em ployee .   

Reports of a lleged  m isconduct tha t a re  not m ade  in  good  fa ith  a re  not p ro tected  
under th is po licy. Those  who m ake  reports no t in  good  fa ith  will be  d iscip lined  as 
appropria te . It  is no t re ta lia tion  to  d iscip line  pe rsons who knowing ly or 
in ten tiona lly m ake  fa lse  cla im s of m isconduct or for the  organ isa tion  to  take  
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affirm ative  steps to  p reven t or correct dam age  to  pe rsons when  it is  de te rm ined  
tha t a llega tions of m isconduct aga inst them  a re  fa lse . 

 


